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Volunteer Handbook 
The Mississauga Blues Rugby Club is a Not-for-Profit community Rugby Club, now in its third year of operation. Community Rugby provides participation opportunities for all those who wish to be involved in the Game. 
Welcome to volunteering in Rugby 
Thank you for joining the Mississauga Blues Rugby Club. You are one of more than 50 volunteers of all ages, backgrounds and cultures who regularly give their time to support the game of Rugby in Mississauga. Without you, Rugby would not be the amazing game that it is, on and off the field.

Through your hard work as a volunteer, you are helping to grow the game so that more people can participate in the sport. Your contribution is vital to the game and we want your time in Rugby to be rewarding and enjoyable.
This guide provides useful information regarding many aspects of volunteering in Rugby.
We hope this helps you ‘pick up the ball and run’ and above all enjoy your participation in Rugby. The Mississauga Blues Rugby Club is always looking for ways to improve the support we give to participants, so if you have any suggestions, ideas or comments, please let us know by e-mailing mikecurran.bluesrugby@gmail.com 

For more information and advice on all aspects of volunteering in rugby, go to the Blues Rugby website at www.bluesrugby.ca
As a volunteer with the sport of Rugby Football, you can expect to use your talents and skills to benefit grassroots Rugby. We need volunteers to 
▪  work as Board members and officers
▪  work as Team coaches and Team managers

▪  work as referees and touch judges

▪  work as Club Fixtures secretary  

▪  take photographs at Club games and events for the Club website

▪  write match reports at all levels of the Club

▪  write press releases and liaise with local media

▪  help with registration

▪  coordinate and run Club charity events and fund-raising 

▪  market the Club and manage Public Relations

▪  help in finding and servicing sponsors

▪  help in identifying and applying for funds to develop the Club

▪  help in organizing and running Club social events

▪  help with food and drink sales at home games and tournaments 

▪  help with merchandise orders, sales and delivery  

▪  liaise with and arrange or help with billeting of touring teams                      
▪  Organize Club tours



In return, we can offer you a position of trust and : 
• The enjoyment of working as part of a team

• A chance to meet people, make new friends and keep active

• Opportunities to influence the development of grassroots Rugby
• Opportunities to undertake appropriate training
• Equal opportunities
In turn, the Blues Rugby Club undertakes 

• To give clear information on what is expected of you

• To offer advice on how to carry out your work

• To answer promptly your queries, requests and complaints
• To give you recognition and thanks
• To give opportunities to share information and best practices. 
• To treat you with respect and consideration, and that this will be shared among all 

         volunteers and staff

• To reimburse any reasonable out-of-pocket expenses, if approved in advance and 

          incurred in the course of your volunteering

• To provide coverage through Rugby Canada insurance 
•  To respect for your right to privacy. Please let the Club know if you don’t wish your
          volunteering to be publicized.
As a Rugby volunteer, you are in a position of trust. You may be supervising young people or be responsible for equipment. We ask you to preserve the Mississauga Blues Rugby Club’s good name by:
• Supporting the aims and objectives of the Mississauga Blues Club
• Knowing and keeping to the policies and procedures of the Club 
• Being open minded and honest in your dealings with the Club
• Treating fellow volunteers and staff with courtesy and respect

• Reaching a shared understanding of your role and commitment and telling the Blues
        Club if you wish to change the nature of your contribution

• Informing the Community Rugby Department of any improvements that can be made
        to the service and support that you receive.

The Mississauga Blues Rugby Club is committed to developing and delivering Rugby in the community of Mississauga. This involves leadership in Rugby administration and coaching, from fielding successful teams in competitive matches, to ensuring that athletes develop sportsmanship, enjoyment of the Game, and individual, team and community skills and awareness.
The Guiding Principles of the Blues Rugby Club are to:

• Administer, promote, develop and deliver the sport of Rugby in Mississauga. 

• Provide a broad range of services, teams and programs for athletes, administrators,

    coaches and Officials, so that the game may be enjoyed at all ages and at both

    recreational and elite levels.

• Commit to excellence in competition by men and women Blues teams.

• Maintain effective and cooperative communication within the Blues Club.

• Strive for the Club to become fiscally self-sufficient as a not-for-profit corporation.

• Maintain and enhance equity in all our activities and programs. 

• Evaluate and revise our common goals, based upon performance and progress.

Our Club Values mean that:

1. We achieve our common goals through teamwork and communication, and we encourage individuals to be flexible and innovative.

2. We encourage individuals to become involved in the administration and management of Blues Rugby and we will adhere to the highest standards of conduct. Participants are encouraged to behave in an ethical manner. 

The Highest standards of Blues Rugby are reflected in: 

1. Teamwork: This involves excellent communication and leadership

2. Commitment: This reflects excellence in attendance, high intensity in practice and matches, a willingness to help Club and team mates and coaches 

3. Sportsmanship: This involves fair play, integrity and honesty, and the highest
    standards of the Laws and Game of Rugby Union Football.

The Club encourages and supports:
• Competitive activity through leagues, tournaments, cup competitions as well as
     Rugby against touring teams, ‘friendly’ and recreational Rugby.

• The Club uses the Long-Term-Athlete Development plan (LTAD) to involve the

     community at all levels of the Game 
• Investment in facilities to meet expectations in a changing leisure market

• Investment in people who support and manage Rugby, including valuing,
     supporting and rewarding the volunteer contribution to the Game.
Volunteers help to support the Blues Rugby Club in 8 key areas of the game:
• Player development

• Club development

• School development

• Student development

• Coach development

• Referee development

• Volunteer development

• Equity, welfare and medical.
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“Everyone in Blues Rugby is  part of a big family.”

Mike Curran Founder and President.
Volunteer  obligations:
Make sure that you are introduced to other volunteers and have a list of key contacts

Understand the organization structure of Mississauga Blues Rugby Club
Understand the organization’s aims and strategic development plan

Understand the terms of reference for your role

Know when and where relevant meetings/events take place

Understand the importance of your role

Appreciate the organization’s traditions

Get copies of relevant procedures, e.g. child protection, coaching set up, etc..
Know whom to talk to about feedback or if there is a problem

Come to some Blues Rugby games and know the training and playing schedules. 
Know what support and training is available to you
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Health and safety

As a volunteer, you are responsible for your own safety and that of fellow workers.  
Things you should be familiar with and ask yourself include:

• What is the EAP (Emergency Action Plan)?

• Who are the qualified first aider(s)? 
• What to do, and how and when to file an Injury Report..

• Whom to notify if you find faulty equipment or unsafe working conditions?

• What are the hazards particular to the Blues playing area?

• What are the associated risks and how to minimize them?
• what is the smoking policy for the club’s venue?

• what security arrangements are applicable to the Blues playing area. 
Money matters
Insurance

Rugby Canada runs a comprehensive insurance scheme. You must register as a volunteer to be covered.

 Expenses

The Blues Club has a policy that expenses must be pre-approved. Usually the Blues Club will reimburse volunteers for reasonable expenses so that you are not out of pocket as a result of your voluntary work. 

Fair play and Equity policy

The Mississauga Blues Rugby Club aims to ensure that all people irrespective of their age, gender, ability, race, religion, ethnic origin, creed, color, nationality, social status or sexual orientation have a genuine and equal opportunity to participate in Rugby at all levels and in all roles. That is, as a beginner, participant or performer, and as a coach, official, referee, manager, administrator or spectator.
If you feel you are not being treated fairly, if you want to speak up for someone else or if you want more information, please contact the Blues Club Child Protection Officer.
Policy and Procedures for the Welfare of Young People in the Blues Rugby Club
Rugby Ontario and Mississauga Blues RFC Policies: 

The implementation of the Mississauga Blues Rugby Club’s policy in November 2009, formally recognizes that all children have a right to be safe when they participate in Rugby. They have a right to expect that those who organize and deliver Rugby to them are governed by appropriate policies and procedures to ensure they are safe and to protect them from harm.  
For information, please see the Child Protection Policy at http://wwww.bluesrugby.ca
Dealing with problems
We hope that volunteers will never need to lodge a complaint or have a complaint made about them. However, if you have a complaint about the Club or someone within the organization or the Club, please contact Judi Marshall: judipeter@hotmail.com.
Rugby Ontario and Mississauga Blues RFC Policies: 
The implementation of the Mississauga Blues Rugby Club’s policy in November 2009,  formally recognizes that all children have a right to be safe when they participate in Rugby. They have a right to expect that those who organize and deliver Rugby to them are governed by appropriate policies and procedures to ensure they are safe and to protect them from harm.   

Requirement for a Police Records Check / Vulnerable Sector Screening 

Under these Child Protection Policies, it is mandatory for persons who are registered with Rugby Canada, and whose role places them in a position of authority, or involves regular supervisory contact with children, to complete and submit a copy of an approved police records check for vulnerable sector screening to their club or other appropriate association.  This policy applies to the following identified roles, at all levels of play and administration, involving children in Rugby.




●  Child Protection Officers;




●  Club Rugby referees;




●  Club coaches and assistant coaches; 





●  Club executive officials and administrators;



●  Club trainers, physiotherapists and athletic therapists.

Only a police records check for volunteering sector screening is acceptable and meets this requirement.  A regular criminal background check does not meet the police check obligation under the policy to enable a volunteer or work with children and youth.

Rugby Ontario has selected a period of 4 years from date of issue of the PRC VSS.  
This will also coincide with provisions contained in Bill 30 [An Act To Provide Protection For Minors Participating In Amateur Sports].


There are no exceptions to this policy. Everyone designated as requiring a valid PRC VSS must comply with this policy regardless of standing or profession, inside or outside of the game. Teachers have asked if they may submit verification of a police records check from their school board.   Teachers do require a valid PRC VSS when they are first hired. However, each year thereafter, they complete a self declaration form with their school board. This form is not recognized by school boards as having validity for application outside of the education system. Therefore, an active PRC VSS [less than 4 years old] is required of teachers.


Seeking a Police Records Check for Volunteer Sector Screening and costs.
The first step Effective August 31, 2010 is that a volunteer must pass the Mississauga Blues internal screening check. This may be undertaken by contacting the Child Protection Officer, Judi Marshall at judipeter@hotmail.com.

Once the form is completed and references have been checked, the CPO will issue candidates with a letter providing verification that the volunteer or employee will be responsible for the well-being of one or more children or vulnerable persons as outlined in the Criminal Records Act section 6.3(3). This letter must have an original signature from a representative of the organization and the name of the volunteer

Once you have the letter from the Mississauga Blues CPO, and if you meet the requirements below, you may visit your local police agency to apply for a PRC VSS. This is at no cost to the individual, but there are sometimes 6 – 8 weeks waiting times. This option requires that you produce a letter on Mississauga Blues Rugby Club/referee society letterhead, stating that you will be working with vulnerable children  and youth in your volunteer capacity with the organization, and that there is a requirement for a PRC VSS before you can assume any duties and responsibilities in your position in the sport.

· Applicant must be a resident of the Region of Peel

· Applicant must attend in person to Police Headquarters 

· Applicant must produce the two-sided “Police Records Search” form, available 

                     only from the Club’s Child Protection Officer.

· Applicant must produce 2 pieces of government issued identification; one of which

                      must have a photograph & proof of address. (eg. Driving License, Birth

                      Certificate, Passport, Citizenship Card, Permanent Resident Card, Health

                      Card & Social Insurance Card).  Expired identification is not  accepted.

· Record searches will be returned to you by mail. Allow 4-6 weeks to process.  
Information for release

1. Information considered for release is as follows:
· Criminal convictions, where a pardon has not been granted

· Outstanding criminal charges

· Prohibition/judicial orders information (ie: prohibition from possession of weapons; restraining orders, etc.)

· Records of not guilty by reason of mental disorder

2. The following information may be considered for release where it is deemed appropriate:
· Suspect/culprit information, where the release of such will not hinder any ongoing investigation

· Apprehensions and/or contact under the Mental Health Act

· Complainant/victim information in regards to domestic violence

· Victim information in regards to attempted suicide

Any other information deemed relevant.
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INTERNAL SCREENING  FOR VOLUNTEERS

	FULL NAME:
	
	

	 Present Address:


	
	Tel. Numbers
	

	
	
	Cell Number
	

	How long at this address?
	
	Previous addresses
	

	Occupation.
	
	Employer
	

	Your role at Blues Rugby
	

	Club member sponsoring you 
	
	In what role?
	

	References
	1. 
	Relationship 
	
	Tel.

	
	2. 
	Relationship 
	
	Tel.


Once this form is completed, and references have been checked, the CPO will issue candidates with a letter providing verification that the volunteer or employee will be responsible for the well-being of one or more children or vulnerable persons as outlined in the Criminal Records Act section 6.3(3). This letter must have an original signature from a representative of the organization and the name of the volunteer. See below
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COMMUNITY ORGANIZATION AND VOLUNTEER AUTHORIZATION LETTER

Peel Regional Police will carry out a vulnerable records check on a potential candidate for volunteer duties when:

(1) The community organization: 
(a) Has completed an initial review of the individual’s suitability and is considering them for a volunteer opportunity.

(b) Requests the police records check with vulnerable sector be completed as part of determining suitability for volunteer duties, as the volunteer will have direct contact with children or vulnerable persons.
(c) Understands its obligation under the Human Rights Code with respect to evaluation, hiring and training volunteers and what constitutes a bona fide reason for refusal of a volunteer.

(2) The Applicant:
(a) Resides in the Region of Peel.
(b) Has signed the authorization(s) permitting a records check be conducted. 
Police Records Check with Vulnerable Sector and Local Records


This search is restricted to applicants seeking volunteer positions with vulnerable individuals.  With the consent of the applicant, a query of sex offences for which a pardon has been granted will be conducted in compliance with the Criminal Records Act. This search may also include records relating to Mental Health Act incidents where the behavior placed the applicant or others at risk (may include attempt suicides).                    .
Peel Regional Police will provide the results of any Records Check conducted only to the applicant.  The Records Check will not be sent to the community organization.

It is the responsibility of the applicant to decide whether they want to discuss the results of the Records Check with the community organization.  The role of the Police Service is to provide the volunteer with the results of the Records Check.  The community organization is responsible for determining the suitability of the volunteer for the position.  The results of any records check is just one component of the information available to and evaluated by the community organization.                                               .                                                  .

A vulnerable records search will only be conducted on a “no charge” basis if the community organization is registered with Peel Regional Police Records Services and this form is signed by the community organization’s Volunteer Coordinator and the volunteer.  Both signatures must be original and not a photocopy or stamp.  The signature must be accompanied by a contact telephone number.

____________________________________
_____________________________

AGENCY COORDINATOR SIGNATURE

AGENCY NAME AND TELEPHONE
____________________________________
_____________________________
VOLUNTEER SIGNATURE



TELEPHONE
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MISSISSAUGA BLUES RUGBY EXECUTIVE     

 

	President: 
Michael Curran
Streetsville Secondary School
E-mail: info@bluesrugby.ca 

          michael.curran@peelsb.com
w- 905 826 1195
c- 416 574 0802
	Vice President 
Peter Marshall
Email: peter.marshall@mosaic.com
H 905 826 5636
B 905 238 8422 X6258

	Director Of Rugby 
Mark Smerdon
Email: mark.smerdon@peelsb.com
B 905 877 5450 

 
	Treasurer and Registration:  
Donna Clouter-Park
Email: dclouter@bioxcorp.com
H 905 330 7444
 

	Secretary:  
Keith Wilkinson
24 Reid Drive Unit 12
Mississauga Ontario L5M 2A6
Email: 2kwilkinson@sympatico.ca
H 905 826 0113
C 905 301 5221 

 
	  Coach Women’s Teams

  Matt Piemontese 


	 BLUES RUGBY COMMITTEES, OFFICERS AND CHAIRS

	Volunteer Recruitment: Mike Curran & Mark Smerdon 

Director, By Laws Committee:    
Director Succession Committee:  

Keith Wilkinson  


	Director, Marketing committee: 
  Committee members: Jim Burtcher   
 
Director: Sponsorship & fundraising and Social Committee: Peter Marshall
  Sponsorshp Sachin Somaia
Charitable projects: Denise Craine



	Schools Liaison and Toronto RU
Director Fixtures committee 

Mike Curran   

Technical Director Men’s & Women’s Rugby    
Mark Smerdon  

PLAYER REPRESENTATIVE: 

Lindsay Hunt
 
	Director, Budget committee:     
Director, Registration committee: 

Donna Clouter-Park  

Webmaster Talal Chaudry

Communications: Steven Bishop

Child Protection Officer: Judi Marshall




MISSISSAUGA BLUES RUGBY CLUB

WEB SITE INFORMATION
We are proud of the Blues Rugby website and welcome submissions from all parents and players. From time to time, we would like to include on the website your name and photograph. To this end, we would ask that you take a few minutes to complete this form. You may submit a photograph of your own, or we can take a head and shoulders shot at practice. We will update the website as often as possible and include game reports and information on an on-going basis. To submit material to the website, please send e-mails to the webmaster 

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>
NAME OF PLAYER: 

 Family Name:  _______________________First Name: ___________________

Preferred Nick name (if any?)  ________________________________________


Preferred playing position(s) ____________________________________

           Home Town _________________________________________________

           E-mail address (Please print) ____________________________________

PLAYING EXPERIENCE: School team: _________________________________________

  (If any)




                                           University Team:  _____________________________________

Former Club Teams: ________________________________________________

Provincial or other representative experience: _____________________________

Other sports and levels you have played?       ____________________________

What is your height and weight (Optional)?        ____________________________

BACKGROUND AND OTHER INFORMATION: 

Why did you choose the Blues Rugby Club? 
What else would you like us to know about you?
DISCLAIMER:   MARKETING AND FUND RAISING
Whereas the Athlete and Mississauga Blues Rugby Club are committed to work together to develop such sources of financial support for the benefit of the Rugby Club, while preserving the ability of the Athlete to advance his or her interests, we agree to the following terms regarding marketing, funding and the use of your image: The exclusive right of Mississauga Blues Rugby to the use of all photographs, video or film images or other likenesses or images of the Athlete when participating in Blues Mississauga Blues Rugby activities. 
Signed: ______________________________ Name: (Please print) _______________________________

Date: ________________________________ 

If you do not wish to have your photograph on the website, please provide the following information:

Name  __________________    Team: __________________________

Date
___________________
Signature: _______________________



[image: image9.png]



